STATUS DISCLOSURE

This Insurance policy is underwritten by ERGO Travel Insurance Services Ltd (ETI) on
behalf of Great Lakes Insurance UK Limited. Great Lakes Insurance UK Limited is a
company incorporated in England and Wales with company number 13436330 and
whose registered office address is 1 Fen Court, London, United Kingdom, EC3M 5BN.

Great Lakes Insurance UK Limited is authorised by the Prudential Regulation Authority
and regulated by the Financial Conduct Authority and the Prudential Regulation
Authority. Firm Reference Number 955859.

ERGO Travel Insurance Services Ltd (ETI), registered in England and Wales, company
number 11091555. Authorised and regulated by the Financial Conduct Authority,
registered number 805870 and registered office at 1 Fen Court, London, EC3M 5BN.

This Insurance policy is administered by Jackson Lee Underwriting.
Virtual Insurance Products Limited trading as Jackson Lee Underwriting are authorised
and regulated by the Financial Conduct Authority. Firm reference number 307038.

Jackson Lee Underwriting, The Estate Office, Shadrack, Berry Pomeroy, Totnes, Devon
TQ9 6LR.
Registered in England no. 04233964

We hold any insurance money (premiums, refunds or claims money) as the agent of the
insurer under a risk transfer agreement.

We offer insurance from a limited number of insurers. A list of these insurers is
available on request.

Our complaints procedures are detailed in the policy wording. A sample is available for
you to download before incepting cover for your client.
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